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                        Monday to Friday 9am - 4pm AEDST
Our vision is to be the leading provider of lighting in Australia.
To achieve our vision, we must exceed the expectations of our customers in everything we do. This requires every member of our team to be committed to providing outstanding customer service at all times.
The following standards have been developed to ensure that we consistently deliver the high level of customer service that our customers expect and deserve:
We will always:
• be polite, professional, and courteous
• be responsive to customer inquiries and requests
• handle customer complaints promptly and effectively
• continuously strive to improve our level of service
We all deserve to feel safe and to be treated with respect.
When you contact us, you can expect our staff to provide a simple, helpful and respectful service. We expect you to be respectful to our staff when you do business with us.
Respectful behaviour includes all of the following:
	treating us and other customers with respect
	explaining what you need without yelling, threatening or abusing our staff
	listening to our staff so they can help you

Thank you for adhering to these standards and helping us provide an exceptional level of service to our customers.
If you have any questions or concerns, please do not hesitate to speak with our manager.
Thank you.
Sales & Enquiries 1300 589 726 
Sales & Enquiries by text message or What's App 0438 533 320
Email
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                        Welcome to Green Earth!
As you navigate our website, I hope you learn more about the qualities that make our company an outstanding manufacturer of light sources.
We provide service with a human touch.
We have earned the trust and respect of our customers for one simple reason—we have great people. They are experts in their fields. They bring a strong service ethos to everything they do. They take pride and ownership in the jobs they do. We bring passion, pride and experience together.
We make a positive difference in people’s lives.
At Green Earth, we have earned a reputation for developing innovative and unique products. From our 30 year Industry experience and our passion for the environment, Green Earth has earned a reputation for delivering products that truly make a difference.
We have a customer first philosophy.
We have only one objective: to ensure our customers achieve the highest level of capability and quality, and at the lowest possible cost. Our methodology ensures that our distributor partners have an edge in the market. Green Earth’s partners come to us with confidence that we have the expertise to take service to the next level of performance.
We live out our values.
Green Earth’s culture is defined by a simple set of values that define how we operate every single day – Trust, Care, Innovation, and Pride. They reflect how we interact with our clients, our colleagues, and our communities. We hold each other accountable for creating a company we can all be proud to work at.
I hope this provides you with a few reasons to get to know Green Earth better. Whether you are a potential customer, a small business partner, or a future employee, we look forward to finding out how we can work together.
Mark Chilcott 
Founder
Green Earth Lighting Australia
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